Pulborough Post – Editorial & Governance Policies
Pulborough Post is an independent, community‑driven news outlet serving Pulborough and the wider Arun Valley. We are committed to ethical journalism, transparent governance, and public accountability. Our policies are aligned with the Impress Standards Code, the UK’s independent press regulator.
This page sets out the standards we follow, how we work, and how you can hold us to account.
1. Our Editorial Principles
1.1 Accuracy
We take reasonable steps to ensure everything we publish is accurate. We:
· Verify facts before publication
· Distinguish clearly between fact, analysis, and opinion
· Correct significant errors promptly and with equal prominence
· Avoid misleading headlines, framing, or omission of key context
If you spot an error, please contact us via our Corrections & Complaints section below.
1.2 Attribution & Use of Third‑Party Material
We credit the originator of any third‑party content we use, including:
· Quotes
· Images
· Data
· Reports
· Social media posts
If we fail to credit someone, we correct this with equal prominence.
1.3 Reporting on Children
We take particular care when reporting on anyone under 18. We:
· Avoid identifying children unless it is safe, relevant, and justified
· Seek consent from the child and, where appropriate, an adult with responsibility
· Consider requests for anonymity, including from adults previously identified as children
· Avoid publishing material that could cause harm, distress, or long‑term impact
1.4 Discrimination
We do not publish prejudicial or derogatory references to protected characteristics. We only mention such characteristics when genuinely relevant to the story. We do not encourage hatred, abuse, or discrimination against any group.
1.5 Harassment
Our journalists do not intimidate or harass people. Unless justified by public interest, we:
· Identify ourselves and our publication
· Avoid deception
· Respect requests to stop contact or photography
1.6 Justice & Legal Compliance
We avoid prejudicing legal proceedings or obstructing investigations. We:
· Do not identify under‑18s involved in legal processes except as permitted by law
· Avoid naming people under investigation before charge unless police have released details
· Preserve the anonymity of sexual‑offence victims unless legally permitted or with consent
· Do not pay witnesses or defendants
1.7 Privacy
We respect people’s reasonable expectations of privacy. We consider:
· Sensitivity of the information
· Location and context
· Age and vulnerability
· Public profile
· Communication method (public vs private)
We avoid:
· Intrusion into grief or shock
· Covert information‑gathering unless justified by public interest
We consider anonymisation requests fairly and consistently.
1.8 Sources
We protect confidential sources unless they have been dishonest. We do not fabricate sources. We do not pay public officials except in exceptional public‑interest cases.
1.9 Reporting on Self‑Harm & Suicide
We avoid:
· Excessive detail about methods
· Specific locations
· Speculative motives
We signpost support services where appropriate.
1.10 Transparency
We are open about how we work. We:
· Clearly label sponsored or paid‑for content
· Disclose conflicts of interest
· Present financial information objectively
· Label AI‑generated or AI‑assisted content
· Maintain human editorial oversight at all times
2. Our Editorial Workflow (Impress‑Aligned)
This is how stories move through our newsroom:
2.1 Story Idea / Tip‑Off
· Initial fact‑checking
· Privacy and children’s risk assessment
· Legal considerations
2.2 Reporting & Newsgathering
· Ethical conduct
· Source verification
· Avoiding discrimination
· Privacy and sensitivity checks
2.3 Drafting
· Fact/opinion separation
· Attribution
· Transparency declarations
· Safe reporting on self‑harm
2.4 Editorial Review
· Accuracy verification
· Legal and privacy checks
· Consent checks (children, vulnerable people)
· Labelling of sponsored or AI‑assisted content
2.5 Publication
· Final accuracy check
· Clear labelling
· Accessible presentation
2.6 Post‑Publication
· Corrections
· Complaints handling
· Anonymisation requests
3. Complaints & Corrections
We take complaints seriously and follow a clear, fair process.
3.1 Corrections
If we publish a significant inaccuracy, we will:
· Correct it promptly
· Publish the correction with equal prominence
· Explain what was changed and why
3.2 How to Make a Complaint
You can submit a complaint if you believe we have breached the Impress Standards Code. Please include:
· The article title and date
· The specific part of the Code you believe we breached
· What outcome you are seeking
We will acknowledge your complaint within 7 days and provide a full response within 21 days.
If you are not satisfied with our response, you can escalate your complaint to Impress, the UK’s independent press regulator.
4. Conflicts of Interest
We disclose:
· Personal connections
· Financial interests
· Organisational affiliations
· Gifts or hospitality
We avoid assignments where conflicts cannot be managed.
5. Use of AI in Journalism
Pulborough Post uses AI tools to support:
· Research
· Draft structuring
· Headline suggestions
· Data analysis
We do not use AI to:
· Replace human editorial judgement
· Generate sensitive or legally risky content
· Publish unreviewed material
6. Data Protection & Privacy
We comply with UK GDPR and data‑protection law. We only collect data necessary for:
· Subscriptions
· Comments
· Complaints
· Contributor management
We do not sell or share personal data with third parties.
7. Community Standards
Pulborough Post is a civic publication. We expect contributors and commenters to:
· Engage respectfully
· Avoid discriminatory or abusive language
· Focus on issues, not individuals
· Support constructive local dialogue
We moderate comments to maintain a safe and welcoming environment.
8. Contact Us
For corrections, complaints, or general enquiries: 📧 editor@pulboroughpost.co.uk 
Pulborough, West Sussex

