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Purpose
The Pulborough Post encourages constructive community participation and values a wide range of opinions and perspectives.
This Moderation Policy explains how we manage comments, submissions, social media interactions, user-generated content, and other forms of public participation associated with The Pulborough Post.
Our aim is to maintain a respectful, safe, informative, and welcoming environment for all members of the community.

Principles of Moderation
Moderation is guided by the following principles:
· Fairness
· Consistency
· Transparency
· Respect for freedom of expression
· Protection of individuals and the wider community
· Compliance with legal and ethical obligations
We recognise that people may disagree strongly on local issues. Our role is not to suppress legitimate debate but to ensure discussions remain lawful, respectful, and constructive.

Content We May Moderate
The Pulborough Post may moderate content including:
· Website comments
· Community submissions
· Letters to the editor
· Guest articles
· Event listings
· Social media comments
· Social media messages
· User-generated photographs and media
· Community forums or discussion areas

Content That May Be Removed
We may remove, edit, hide, restrict, or decline content that includes:
Abuse or Harassment
· Personal attacks
· Threats
· Intimidation
· Bullying
· Harassment
Hate Speech or Discrimination
Content targeting individuals or groups on the basis of:
· Race
· Ethnicity
· Nationality
· Religion or belief
· Sex
· Sexual orientation
· Gender identity
· Disability
· Age
· Other protected characteristics
Defamatory Content
· Unsubstantiated allegations
· False accusations
· Potentially libellous statements
· Malicious claims about individuals or organisations
Misinformation
· Knowingly false information
· Fabricated claims
· Hoaxes
· Deliberately misleading content
Privacy Violations
· Personal contact details
· Private information
· Sensitive personal data
· Information that could endanger individuals
Illegal Content
· Content that breaches applicable laws
· Copyright infringement
· Fraudulent activity
· Incitement to violence or criminal conduct
Spam and Promotional Material
· Unsolicited advertising
· Repetitive promotional posts
· Automated or mass-posted content
· Commercial spam
Offensive Content
· Obscene material
· Excessively graphic content
· Content intended solely to provoke or disrupt discussion

Editorial Discretion
The Pulborough Post reserves the right to:
· Approve or decline submissions
· Edit content for clarity, length, style, accuracy, or legal compliance
· Remove content that breaches our policies
· Close comments on specific stories or topics
· Limit participation where necessary
Moderation decisions are made in good faith and with the aim of protecting the quality and integrity of community discussion.

User Warnings and Restrictions
Where appropriate, moderation may involve:
Informal Reminder
A participant may be reminded of community standards.
Warning
A formal warning may be issued where behaviour breaches our policies.
Temporary Restriction
Temporary suspension of commenting or participation may be applied for repeated or serious breaches.
Permanent Restriction
Accounts, contributors, or participants may be permanently excluded where conduct repeatedly or seriously violates our policies.

Appeals and Feedback
We understand that moderation decisions may occasionally be disputed.
Individuals who believe content has been unfairly moderated may contact us to request a review.
All appeals will be considered fairly and reviewed by an appropriate member of the editorial team.
Submission of an appeal does not guarantee reversal of a moderation decision.

Social Media Platforms
Comments and interactions on our social media channels are subject to both:
· This Moderation Policy; and
· The rules and terms of the relevant platform.
We may remove comments or block users from our social media channels where behaviour breaches our standards.

Freedom of Expression
The Pulborough Post supports freedom of expression and values diverse viewpoints.
Moderation is intended to address conduct rather than opinions.
We will not remove content solely because it expresses a lawful and respectfully presented viewpoint, even where others may disagree with it.

Contact Us
Questions regarding moderation decisions may be directed to:
The Pulborough Post
Email: pulboroughpost@gmail.com
Website: www.pulboroughpost.co.uk

Review of This Policy
This Moderation Policy will be reviewed periodically and updated as necessary to reflect changes in community needs, editorial practice, and legal requirements.
Our goal is to foster a community space that is open, respectful, informative, and welcoming to all.

